
UPDATE DATE:2021/03/18
INVOLVED PART NO. ERROR MESSAGE DISPLAY CONDITION CHECK and SOLUTION

1
Main I/O Board is not connected.

Check the connection.

The main I/O board is not detected by the PC ① Check the connection and wiring between the Main I/O board and PC
② Main I/O board malfunctioned→exchange parts
③ PC malfunctioned→exchange parts
④ Wire malfunctioned→exchange parts

2 Machine ID is not set for Main I/O Board. No machine ID is setup in the main I/O board ① Main I/O board malfunctioned→exchange parts

3
Membrane I/O Board is not connected.

Check the connection.

The membrane I/O board is not detected by the PC ① Check the connection and wiring between  membrane I/O board and PC
② Check the connection and wiring between membrane I/O board and Target
③ Membrane I/O board malfunctioned→exchange parts
④ PC Malfunctioned→exchange parts
⑤ Wire malfunctioned→exchange parts

4 Sub Machine ID is not set for Membrane I/O Board. No Sub-machine ID setup in the membrane I/O board ① Membrane I/O board malfunctioned→exchange parts

5
The machine freezes at the DARTSLIVE logo screen while the

number at the right bottom corner keeps showing 2.

The main I/O board is not working (no programme or failed to read) ① Main I/O board malfunctioned→exchange parts

CARD RW 6
Card reader is not connected.

Check the connection.

The Card reader is not detected by the PC ① Check the connection and wiring between Card reader and PC
② Card reader malfunctioned→exchange parts
③ PC malfunctioned→exchange parts
④ Wire malfunctioned→exchange parts

SPEED SENSOR 7
Speed sensor is not connected.

Check the connection.

The Speed sensor is not detected by the PC ① Check the connection and wiring between Speed sensor and PC
② Speed sensor malfunctioned→exchange parts
③ PC malfunctioned→exchange parts（※）
④ Wire malfunctioned→exchange parts

CAMERA 8
Required no. of cameras is not connected.

Some contents will not be available.

The camera(2pcs) is/are not detected by the PC ① Check the connection and wiring between Camera and PC
② Camera malfunctioned→exchange parts
③ PC malfunctioned→exchange parts（※）
④ Wire malfunctioned→exchange parts

※ if the USB port is not working well, try by other port which is available

I/O BD


